
Commented [CD1]: Title changed to acknowledge 

inclusion of block fees. 
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Commented [CD2]: From CPSS 

https://www.cps.sk.ca/IMIS/web/Physicians/Law___G

uidance/Policies__Standards___Guidelines/PSG_Conte

nt/Uninsured_Services.aspx 

Commented [CD3]: From CPSNL https://cpsnl.ca/wp-

content/uploads/Standards-and-Guidelines/Uninsured-

Services.pdf 

Commented [CD4]: From CPSBC 

https://www.cpsbc.ca/files/pdf/PSG-Charging-for-

Uninsured-Services.pdf 

Commented [CD5]: From CPSS and CPSNB 

https://cpsnb.org/en/physicians/professional-

standards2/professional-standards/439-charging-for-

uninsured-services 

Commented [CD6]: From CPSNB 

Commented [CD7]: From CPSPEI 

https://www.cpspei.ca/wp-

content/uploads/2017/03/Charging-for-Uninsured-

Services-Sept-913.pdf 

Commented [CD8]: All definitions from CPSS (except 

“insured services”: from the Health Professions Act). 

Commented [CD9]: From CPSO 

https://www.cpso.on.ca/en/physicians/policies-

guidance/policies/uninsured-services-billing-and-

block-fees 

https://cpsa.ca/physicians/standards-of-practice/
https://cpsa.ca/physicians/standards-of-practice/advice-to-the-profession/
https://cpsa.ca/physicians/standards-of-practice/advice-to-the-profession/
https://laws-lois.justice.gc.ca/eng/acts/c-6/page-1.html
https://kings-printer.alberta.ca/documents/Acts/A20.pdf
https://kings-printer.alberta.ca/documents/Acts/w15.pdf
https://www.cps.sk.ca/IMIS/web/Physicians/Law___Guidance/Policies__Standards___Guidelines/PSG_Content/Uninsured_Services.aspx
https://www.cps.sk.ca/IMIS/web/Physicians/Law___Guidance/Policies__Standards___Guidelines/PSG_Content/Uninsured_Services.aspx
https://www.cps.sk.ca/IMIS/web/Physicians/Law___Guidance/Policies__Standards___Guidelines/PSG_Content/Uninsured_Services.aspx
https://cpsnl.ca/wp-content/uploads/Standards-and-Guidelines/Uninsured-Services.pdf
https://cpsnl.ca/wp-content/uploads/Standards-and-Guidelines/Uninsured-Services.pdf
https://cpsnl.ca/wp-content/uploads/Standards-and-Guidelines/Uninsured-Services.pdf
https://www.cpsbc.ca/files/pdf/PSG-Charging-for-Uninsured-Services.pdf
https://www.cpsbc.ca/files/pdf/PSG-Charging-for-Uninsured-Services.pdf
https://cpsnb.org/en/physicians/professional-standards2/professional-standards/439-charging-for-uninsured-services
https://cpsnb.org/en/physicians/professional-standards2/professional-standards/439-charging-for-uninsured-services
https://cpsnb.org/en/physicians/professional-standards2/professional-standards/439-charging-for-uninsured-services
https://www.cpspei.ca/wp-content/uploads/2017/03/Charging-for-Uninsured-Services-Sept-913.pdf
https://www.cpspei.ca/wp-content/uploads/2017/03/Charging-for-Uninsured-Services-Sept-913.pdf
https://www.cpspei.ca/wp-content/uploads/2017/03/Charging-for-Uninsured-Services-Sept-913.pdf
https://www.cpso.on.ca/en/physicians/policies-guidance/policies/uninsured-services-billing-and-block-fees
https://www.cpso.on.ca/en/physicians/policies-guidance/policies/uninsured-services-billing-and-block-fees
https://www.cpso.on.ca/en/physicians/policies-guidance/policies/uninsured-services-billing-and-block-fees
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Commented [CD10]: From AHCIA  

https://kings-

printer.alberta.ca/documents/Acts/A20.pdf 

Commented [CD11]: From CPSPEI  

Commented [CD12]: From CPSNB  

Commented [CD13]: From CPSNL 

Commented [CD14]: From CPSPEI 

Commented [CD15]: Added for clarity (from CPSNB, 

CPSM 

https://cpsm.mb.ca/assets/Standards%20of%20Practi

ce/Standard%20of%20Practice%20Practice%20Mana

gement.pdf) 

Commented [CD16]: Added ensure appropriate 

charging/billing (from CPSO) 

https://www.alberta.ca/fees-health-professionals#jumplinks-0
https://www.alberta.ca/ahcip-health-services-covered
https://kings-printer.alberta.ca/documents/Acts/A20.pdf
https://kings-printer.alberta.ca/documents/Acts/A20.pdf
https://cpsm.mb.ca/assets/Standards%20of%20Practice/Standard%20of%20Practice%20Practice%20Management.pdf
https://cpsm.mb.ca/assets/Standards%20of%20Practice/Standard%20of%20Practice%20Practice%20Management.pdf
https://cpsm.mb.ca/assets/Standards%20of%20Practice/Standard%20of%20Practice%20Practice%20Management.pdf
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Commented [CD17]: Added based on feedback from 

the AMA; CPSNL, CPSO, and CPSS also require 

similar. 

Commented [CD18]: From current version: reworded 

for clarity.  

Commented [CD19]: Added to include expectation not 

captured in current version (from CPSBC) 

Commented [CD20]: Added for clarity (from CPSS) 

Commented [CD21]: Added to align with clause 3(a) 

(from CPSO ) 

Commented [CD22]: Added to include expectation not 

captured in current version (from CPSBC & CPSNL) 

Commented [CD23]: From current clause 3 – 

separated out for clarity. 

Commented [CD24]: Aligns with Patient Record 

Content standard (from CPSNL) 

Commented [CD25]: Added for clarity (from CPSO) 

Commented [CD26]: Now clause 5(a) 

Commented [CD27]: Now clause 4 

Commented [CD28]: Now clause 5 

Commented [CD29]: Now clause 1 

Commented [CD30]: Now clause 9 

https://www.albertadoctors.org/practice/physician-compensation/uninsured-services/
https://cpsa.ca/physicians/standards-of-practice/responsibility-for-a-medical-practice/
https://policybase.cma.ca/viewer?file=%2Fmedia%2FPolicyPDF%2FPD19-03.pdf#page=1
https://cpsa.ca/physicians/standards-of-practice/continuity-of-care/
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Commented [CD31]: Added for clarification (CPSBC) 

Commented [CD32]: Added for clarity to ensure 

patients understand block fees are not mandatory 

(CPSBC, CPSO) 

Commented [CD33]: Added for clarity to ensure 

transparency to patients (CPSS, CPSO)  

Commented [CD34]: Added for clarity to ensure 

transparency and fairness for patients (CPSS, CPSBC, 

CPSNB, CPSO, CPSM) 

Commented [CD35]: Added for clarity and 

transparency (CPSS, CPSBC, CPSNB, CPSO) 

Commented [CD36]: Added to ensure patient 

understanding (CPSO) 

Commented [CD37]: Protects regulated member & 

aligns with Patient Record Content standard (CPSO) 

Commented [CD38]: Ensures fairness for patients 

(CPSNB) 

https://cpsa.ca/physicians/standards-of-practice/patient-record-content/
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Commented [CD39]: Add for clarity to ensure 

transparency to patients (CPSBC, CPSNB, CPSPEI, 

CPSO, CPSM) 
 

Commented [CD40]: Added to ensure appropriate 

charges (CPSO) 

Commented [CD41]: Added for clarity (CPSBC, CPSO, 

CPSM) 

Commented [CD42]:  Added for clarity (CPSBC, CPSO, 

CPSM) 

Commented [CD43]: New section added to formalize 

current exepectation/guidance.  

Commented [CD44]: Added for clarity (CPSO, CPSNB) 

Commented [CD45]: Added to protect members & 

ensure fairness for patients (CPSBC, CPSM, CPSPEI, 

CPSNB, CPSO) 

Commented [CD46]: As above (CPSM) 

Commented [CD47]: As above (CPSBC, CPSPEI, 

CPSNB, CPSO) 

Commented [CD48]: As above (CPSPEI, CPSNB) 

Commented [CD49]: Ensures ability for patients to 

cancel in accordance with such policy (CPSBC, CPSPEI, 

CPSNB, CPSO) 
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Commented [CD50]: Added for clarity CPSPEI, CPSNB, 

CPSO  

Commented [CD51]: Added for clarity (CPSM) 

Commented [CD52]: Added for clarity to ensure 

fairness (CPSPEI, CPSNB, CPSM) 

Commented [CD53]: Added for clarity to ensure 

fairness for patients (CPSBC, CPSM) 

Commented [CD54]: Added for clarity (CPSPEI, 

CPSNB) 

 

Commented [CD55]: Added for clarity to ensure 

members are aware patients can be terminated for 

such behaviour (CPSPEI, CPSNB) 

Commented [CD56]: Added for clarity (CPSBC, CPSO) 

Commented [CD57]: Added for clarity (CPSO) 

Commented [CD58]: Added for clarity (CPSBC, CPSO) 

Commented [CD59]: Ensures patient privacy is 

protected (CPSBC, CPSO) 

https://cpsa.ca/physicians/standards-of-practice/terminating-the-physician-patient-relationship-in-office-based-settings/
https://cpsa.ca/physicians/standards-of-practice/conflict-of-interest/
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Commented [CD60]: Clarifies outsourcing collections 

(CPSO) 

https://policybase.cma.ca/viewer?file=%2Fmedia%2FPolicyPDF%2FPD19-03.pdf#page=1
https://cpsa.ca/physicians/standards-of-practice/continuity-of-care/
https://cpsa.ca/physicians/standards-of-practice/establishing-the-physician-patient-relationship/
https://cpsa.ca/physicians/standards-of-practice/informed-consent/
https://cpsa.ca/physicians/standards-of-practice/patient-record-content/
https://cpsa.ca/physicians/standards-of-practice/complementary-and-alternative-medicine/
https://cpsa.ca/physicians/standards-of-practice/responding-to-third-party-requests/
https://cpsa.ca/physicians/standards-of-practice/responsibility-for-a-medical-practice/
https://cpsa.ca/physicians/standards-of-practice/terminating-the-physician-patient-relationship-in-office-based-settings/
https://cpsa.ca/wp-content/uploads/2020/06/AP_Charging-for-Uninsured-Professional-Services.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Continuity-of-Care.pdf
https://cpsa.ca/wp-content/uploads/2024/05/AP_Ending-the-P-P-Relationship.pdf
https://cpsa.ca/wp-content/uploads/2024/05/AP_Establishing-P-P-Relationship.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Informed-Consent-for-Adults.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Informed-Consent-for-Minors.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Insured-Persons.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Physicians-as-Custodians.pdf
https://cpsa.ca/wp-content/uploads/2021/03/AP_Practising-Outside-Est-Conventional-Medicine.pdf
https://cpsa.ca/wp-content/uploads/2020/06/AP_Responsibility-for-a-Medical-Practice.pdf
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o 

o 

https://cpsa.ca/wp-content/uploads/2024/10/AA_Ending-P-P-Relationship.pdf
https://cpsa.ca/wp-content/uploads/2024/07/AA_Establishing-P-P-Relationships.pdf
https://www.albertadoctors.org/services/physicians/compensation-billing/uninsured
https://www.alberta.ca/ahcip-what-is-covered.aspx
https://www.cmpa-acpm.ca/en/education-events/good-practices/physician-patient/medical-letters--forms--and-reports
https://www.cmpa-acpm.ca/en/advice-publications/browse-articles/2018/responding-to-a-patient-without-a-health-card

